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CRUISE EXTENSION
OPTIONAL COVER

This document is a Supplementary Product Disclosure Statement 
(SPDS) with effect from 1 January 2015. It supplements the Go 
Insurance combined Policy Wording, Financial Services Guide and 
Product Disclosure Statement (PDS). This SPDS must be read in 
conjunction with the PDS.

The Cruise Extension provides the following benefits.

Benefit Sum Insured Excess

Pre-paid excursions $2,500 Yes
Missed shore visits (per port) $500 ($100) No
Missed port connection $2,000 Yes
Cabin confinement (per day) $2,500 ($75) No
Additional baggage allowance $2,000 Yes
Emergency formal attire $500 No

Pre-paid excursions
You are covered up to the amount shown in the Schedule of Benefits 
for the irrecoverable value of excursions booked and paid for prior to 
Your Trip which are unable to be used due to:

i) Death, Accidental serious Injury or Illness of You or Your Travelling  
 Companion.

ii) Adverse Weather Conditions.

This benefit is not available if you have claimed under Section 1 of the 
standard policy or the missed shore visit benefit in respect of the same 
cause.

Missed shore visit
You are covered up to the amount shown in the Schedule of Benefits 
for cancellation of scheduled port visits due to Adverse Weather or 
cruise timetable restrictions.  You must provide written confirmation 
from the cruise operator to confirm the reason for the missed shore 
visit/s.  The most We will pay is $100 per missed shore visit and $500 
in total for all missed shore visits.  

This benefit is not available if you have claimed under Section 1 of 
the standard policy or the pre-paid excursion benefit in respect of the 
same cause.

Missed port connection
You are covered up to the amount shown in the Schedule of Benefits 
for Reasonable and receipted additional travel and accommodation 
expenses incurred to re-join the cruise following:

i) Accidental Bodily Injury or Illness to You or Your Travelling Companion  
 whilst You are ashore and which requires hospital treatment.

ii) Accidental loss, theft or damage to Your passport whilst ashore  
 and which prevents You from boarding the cruise prior to it leaving  
 port as scheduled.

iii) Your late arrival at port due to failure of Public Transport on     
 which You are travelling or a Motor Vehicle Accident or Vehicle  
 Breakdown delaying the vehicle in which You are travelling to the  
 port where You will re-board the cruise.

This benefit is subject to the same conditions and exclusions 
applicable to Section 9 (Personal Money and Loss of Passport).

Cabin confinement
You are covered up to the amount shown in the Schedule of Benefits 
for each complete 24 hour period You are subject to quarantine     
and / or confined to Your cabin on the orders of the ship’s doctor.  
The most We will pay is $75 per day up to a maximum of $2,500.

Additional baggage allowance
Provided You select the Property module at the time of purchasing 
Your policy, the Sum Insured applicable to Section 7 (Personal 
Property) is increased by $2,000.  The maximum we will pay for 
claims against Section 7 is $9,500 (Go Basic) or $12,000 (Go Plus).

This benefit is subject to the same conditions and exclusions 
applicable to Section 7 (Personal Property).

Emergency formal attire
If your formal attire is lost, stolen or damaged during Your Trip, You 
are covered up to the amount shown in the Schedule of Benefits for:

i) the necessary additional cost to hire formal attire; 

ii) the necessary cost to purchase replacement formal attire; or

iii) the necessary cost of cleaning and / or repair.

We retain the sole right to decide which of the above options will be 
exercised in settling Your claim.

Exclusions
You are not covered for claims in respect of or that result directly or 
indirectly from:

1. Any exclusions applicable to the standard policy wording (except  
 as amended by this Cruise extension).

2. Any amount which is recoverable from any tour operator or Travel  
 Service Provider.

3. Any costs which would have been incurred irrespective of the  
 event giving rise to Your claim.


